
Certificate holders affected by the withdrawal of NDT International PTE Ltd as an ATO/AQB 

OFFICIAL STATEMENT (Revised 23 June 2017) 

BINDT takes the reputation of the PCN Scheme very seriously and its responsibility to help end users 

maintain high levels of safety and reliability is of the utmost importance.  

The training and examination processes are required to be performed to very high standards of 

integrity and quality, exceeding the requirements of international standards such as EN ISO 9712. 

Therefore, the approval and audit processes that BINDT has put in place are very robust. 

However, in investigating a series of allegations and resorting to measures above and beyond those 

normally deployed (the use of ‘secret shoppers’ the use of covert investigations), BINDT has 

uncovered a very widespread and systemic breach of ethics and serious malpractice in the case of 

NDT International PTE Ltd.  

As a result of its thorough investigations, it has no confidence that procedures have been followed 

and, after careful consideration, BINDT has taken the difficult decision to void all certificates gained 

through NDT International PTE Ltd.  

It is not possible to discriminate between legitimate certificates and invalid certificates and so all 

certificates will have to be withdrawn without exception. 

To regain certification, affected certificate holders are required to sit full initial examination(s) at 

another PCN-approved AQB. BINDT will allow candidates up to two six months to retake the full 

initial examination before their certification is formally withdrawn. Candidates will not need to 

undertake relevant BINDT-approved training unless they fail the relevant examinations (one resit is 

allowed). 

BINDT will be corresponding with all affected PCN certificate holders individually regarding this 

matter.  

All affected certificate holders must inform their employer and/or customers that their certification 

is being withdrawn and explain the reason why so that employers/customers can manage the 

situation. As is clearly stated in the standard EN ISO 9712 and the PCN general requirements 

document, the employer shall be responsible for all that concerns the authorisation to operate. If 

you are self-employed, you are the employer. 

BINDT recognises that some of those affected will have gained their certification legitimately and it is 

with great regret that BINDT has been forced to take this action in order to preserve the integrity and 

reputation of the PCN Scheme and to continually improve standards.  

Anyone seeking compensation for losses incurred due to the actions/malpractice undertaken by NDT 

International PTE Ltd should address their concerns to NDT International PTE Ltd. 

All PCN certificate holders are reminded that they have agreed to abide by the Code of Ethics as 

detailed in CP27 


